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FROM THE EXECUTIVE
DIRECTOR
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Influence & Legacy
In the ebb and flow of life and ministry,
reviewing activity and results is essential.
Despite the momentum being created
for growing impact, we pause for
a moment to reflect on 2017.
We have experienced God’s provision
for us as an organisation through the
many leaders we had the privilege of
walking alongside in their journey towards
transformation. We have experienced
new connections through opportunities
for Arrow Leadership to express itself in
new countries. And we have experienced
God’s wisdom as we have strategically
allocated God’s resources to achieve his
outcomes for us as we engage, stretch and
release leaders locally and overseas.
Our ministry is indebted to the individual
and collective contributions of the Arrow
Team, enabling us to go above and beyond
what we hoped or imagined. Along with
new volunteers from our growing Arrow
Community, we welcomed Cath as our
Emerging Leaders Program Director and
Aash as Recruitment Coordinator.

Inside this year's Annual Review we take a
look at Arrow Leadership’s influence and
legacy. Continue reading to see how
Arrow Leaders last the distance!
On pages 4-5 we meet Aash Parmar and Cath
Tallack. Whilst Aash and Cath only joined the staff
team in 2017, for a total of more than 15 years,
they have been influencing Arrow Leaders.
On pages 8-9 we introduce you to our very first
parent and child Arrow Leaders. Paul’s legacy
has inspired his daughter, Alice to engage with
Arrow Leadership, 22 years after her father.
We also highlight the generational influence
of Program Directors from 1995 to now.
On page 13 there's news about some fantastic
new program developments, then on page
14 we feature samples from some of the
amazing writers and thought leaders who
have been released over the years.

There is much to celebrate from 2017. Thank
you for being part of our annual story.
Liam Glover
Executive Director
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Paul and Alice Arnott

Arrow has been an incredible answer
to prayer. To be exposed to other
leaders, teachers, input, reflection and
content of such depth and quality
not only benefited me, but also my
teams, friends, marriage and beyond.
Ultimately, Arrow encouraged me to
grow with focus and intention in my
love for Jesus and leading out of His
love for me, and has set me up to
play the long game of leadership.
I feel more confident and better
equipped to live out my calling and
am excited about the future.
Benjamin Chong
Arrow Emerging Leader

Longevity in Ministry
10 years ago we undertook research into the longevity of
Arrow Leaders, where we discovered 90% of leaders who
had previously participated in Arrow were still serving
God’s purposes in vocational ministry.
(This compared with a national average of less that 50%.)
During 2017, we examined the data again, with more than
double the number of leaders having participated in Arrow.
We confirm again that 90% of all Arrow Leaders are serving God’s
purposes in vocational ministry.

Orienting leaders’ lives around the One who gives life
and breath to everything enables sustainable leadership
behaviours and practices.
An investment in Arrow Leadership is not merely an
investment in a leader in their current season, but an
investment in their life as a leader throughout the seasons.

Australian Average

Arrow

90

%

0

100

I have experienced an intense
awareness of God's providential timing
throughout Arrow. As I immersed
myself in the book readings, presenter
sessions and new collegial friendships,
God was gradually opening my eyes
and my heart to new insights, as well
as assuring me of enduring truths and
promises. It may take many, many years
of reflection and implementation of all
the Arrow materials to see a difference
in both me and my school. But with
the reminder that we are not alone in
our leadership journey, I am deeply
excited about the future as I trust in
my Lord's leading and his power.
Colin Mitchell
Arrow Education Executive Leader
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When and how did you first get involved in Arrow?
2009 (Arrow 8) - I was really grateful to be accepted into a
program that had been significantly beneficial to inspiring
leaders I knew.

What do you enjoy doing
outside of Arrow time?

What do you love about
your current role?

Spending time with my
family and gently trying
to ensure my kids have
the best shot of being
future right wingers for
Manchester United.

Connecting with leaders
pre-Arrow and following their
journey into the program.

Who is your favourite
bible character and why?

What are you looking
forward to in 2018?

The formerly blind guy
in John 9. The simplicity
of his testimony and the
encounters he has with
Jesus are inspiring and rich
with the grace of God.

Forging new conversations
about leadership and
seeing more leaders
engage in developing
themselves and enhancing
their work in the Kingdom.

Welcoming Aash Parmar
Recruitment Coordinator
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The Arrow staff team now resides in four states
around Australia: Amanda, Julian and Liesel in
Victoria; Peter and Zosia in New South Wales;
Aash in Western Australia; and Liam, Cath and
Rachel in Queensland.

In 2017 each member of the Arrow team brought
unique contributions, passions and giftings but
together we firmly centred on our call of
“developing emerging Christian leaders
in targeted sectors and countries.”

When and how did you first get involved in Arrow?
I was nominated for Arrow 9 but didn't make the cut!
That was okay because I was accepted into Arrow 10 as
a participant and that group of people and experience
changed my whole ministry trajectory.
What do you enjoy doing
outside of Arrow time?

What do you love about
your current role?

Kayaking with my husband
Michael and son Henry
on the weekend enjoying
the beauty of Moreton
Bay in Queensland, where
we live. I love to read
for fun and I sometimes
pretend to be an amateur
photographer.

Probably two things.
One, connecting with
people from all over the
country and different
denominations. And
two, getting to hear at
Residentials, on the phone
and at community events,
people's stories of how
God is impacting others
through individual leaders.

Who is your favourite
bible character and why?

What are you looking
forward to in 2018?

The Apostle Paul. His
incredible story of
transformation and his
courage to walk in God's
purposes in the face
of fierce opposition,
persecution and go where
no one had gone before is
super inspirational.

Welcoming Cath Tallack

Emerging Leaders Program Director

Arrow Leadership could not function without
the enormous number of volunteers. Over 200
people come together to empower emerging
leaders through our Programs and Community.
We thank God for every one of you.

Multiplying our intake this
year and having a group
of leaders aged under
35 in Arrow 21 and over
35 in Arrow 22. I think
this is going to give us a
great target to aim at and
give the opportunity for
leaders to run the race
with people doing life in
the same season.

State Coordinators Grant Heslop, Sarah Starrenburg,
Aash Parmar and Kate Boughton.
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Chair Report
Often in my personal quiet time of biblical reflection
and prayer I seek Godly wisdom for the governance
of Arrow Leadership Australia. A new generation of
emerging and executive leaders each year commit
to an Arrow journey that engages, stretches and
releases them to play a vital role in the longevity
of Christian ministries (local churches, Christian
organisations and Christian schools) impacting
the lives and communities of all Australians. Arrow
International Development, through Julian and his
team, also seek to impact similarly our neighbouring
nations.

So how does governance play its role well? In 2017
the Arrow Leadership Australia Board sought to
build its governance capacity and effectiveness
through external benchmarking. Choosing to look
at our role and effectiveness through the lens of a
set of benchmarks was one way in which the Board
could advance its impact and practice. We chose
to seek accreditation by the Christian Management
Association (CMA) Standards Council Accreditation.
Being assessed against the Nine Principles of
Ministry Accountability was an important milestone in
our growth as a governance board.

The actions of a handful of senior ministry leaders
in 1994 championed investing in the formation
and development of Christian leaders in ministry
across Australia. This remains in our DNA. Arrow
today is no different. The Board recognises the
privilege, honour, opportunity and challenge we
have inherited. In the coming 12 month lead up
to celebrating half a century of Arrow Leadership
in Australia, the Board remains as committed, as
those early pioneers, to investing in the formation
and development of emerging, and now executive,
Christian leaders. Our hope is that the heartbeat of
Arrow continues to play a significant role to many
future generations.

Resoundingly in my ear is Psalm 78:1-4, “Give my
ear, O my people, to my teaching…. tell the coming
generation the glorious deeds of the Lord, and His
might, and the wonders that He has done.” (ESV).
Our hope, as a Board, is that our actions to ‘lead
more like Jesus’ through good governance will
equip the Arrow team to shape the future of Arrow
Leadership Australia, and those who we serve,
across many generations.
Diann Feldman
Chair

Board members Rt Rev Christopher Edwards, Liam Glover, John Beckett, Rev Wendy Wade, Diann Feldman (Chair)
at Emerging Leaders Celebration Dinner, May 2017.
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Board
Diann Feldman (Chair)

Leadership Consultant,
Feldman and Associates
Queensland

Liam Glover

Executive Director,
Arrow Leadership

Mina Ames

Consultant,
Russell Reynolds
Associates

Rev Adam Lowe
Senior Minister,
St Bartholomew's
Toowoomba

Stephen Kerr presenting Liam Glover with Arrow Leadership’s accreditation.

John Beckett

Founder and Director,
SEED

Keith Hanslow
Director,
Millens

CMA
Integrity Certification

Rev Wendy Wade

We were delighted this year to be
recognised as one of the Foundation
Partners of the CMA Standards Council.

Rt Rev Christopher
Edwards

Stephen Kerr, Executive Director of the CMA Standards Council shared,
“I congratulate Arrow Leadership on your achievement and on your
commitment to good governance, transparency and accountability.
By becoming one of the CMA Standards Council’s Foundation
Partners you are sending a clear message to your staff, your
donors, your volunteers, your leadership and the people
who benefit from your mission that you value them and are
committed to serving them to the best of your ability.”

Principal Project Officer,
Office of the Family
Violence Reform
Implementation Monitor

Bishop of
North Sydney Region

When Arrow says they are committed to investing in emerging
leaders, they go above and beyond to make this happen.
As a leader who within six months of commencing Arrow unexpectedly
had to move states, had a change of work situation and became a mum,
it would have been easy for Arrow to put me in the 'too hard basket'!
Instead, Arrow supported me to be able to complete the Arrow journey
and not just complete it, but flourish in it! They championed me and
spoke into my ministry future while also strongly valuing my role as a
new mum, embracing my whole family along the Arrow journey.
Thank you Arrow for creating such a unique and
invaluable leadership development experience. A must
for all leaders seeking longevity in their ministry!
Sarah Somerville
Arrow Emerging Leader
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Generational Influence
Using an apple tree as a metaphor, a late 20th century missiologist
suggested that the fruit of Kingdom is not the apple that is
produced from the apple tree, but the adjacent orchard that is
produced from the seeds of the apple on the apple tree.
Arrow Leadership sees a generational influence where Kingdom
fruit is produced not just in the lives of Arrow Leaders, but in
the lives of the leaders and organisations they lead. Paul
encourages us to pass onto others that which we heard (2
Timothy 2:2). We hear the stories and see the evidence of
Arrow Leaders doing the same.

Arrow Across
the Generations
“Children are a gift from the Lord; they are a
reward from him… they are like arrows.
How joyful is the man whose quiver is full of them!”
(Psalm 127:3-5 paraphrased)

In 2017 we experienced for the first time another
reflection of Generational Influence. Alice Arnott,
daughter of Paul Arnott (Arrow 1 in Australia, 19951996), commenced her Arrow Leadership journey as
part of the 20th Emerging Leaders cohort. With such
a significant milestone, we sought their comments on
their inter-generational Arrow experiences.
Paul shared, “I had such a positive experience of
Arrow that I wanted a similar experience for Alice.
Alice has significant leadership gifts and I am
confident that what she learns will better equip her in
ministry.”
Alice sees her Dad as an exceptional leader. “It was
clear to me that God used Dad’s Arrow experience
to set him up for a life of faithful ministry and service.
He did this not only by providing Dad with training,
but by giving him a group of peers to do the journey
with.”
Paul agreed, recognising his Arrow experience
supplied him with new leadership skills, an amazing
network of fellow Christian leaders and greater
confidence as a leader.
Alice recognised the significance of inspiration her
Dad and Mum provided for her walk of faith and
leadership. Alice recalled, they “were the first to
inspire me to love Jesus and accept his gift of grace
in saving me from my sin. When I knew I’d been
saved by him, my desires changed and I wanted to
live for him. As well as teaching me who Jesus was,
both my parents were great models of this type of
Kingdom-centred, self-sacrificial love.”
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Alice Arnott with her mum, Rosanne and dad, Paul

Paul hopes that the next generation of leaders will
have the wisdom to stand on the shoulders of more
experienced leaders - to learn from them - but
remain open to the new things the Spirit of God is
wanting to do in and through them in this rapidly
changing world.
Paul continued, “More than anything I pray they will
develop a contemplative life stance, which enables
them to see the whole of life as a gift from God
and an opportunity to participate in continuing the
ministry that Jesus began. There’s nothing in life that
is more important.”
We know God will continue to inspire Alice as she
participates in Arrow over the next year and as she
draws on the riches of wisdom from her Dad, Paul.

Emerging Leaders Program Directors Karl Faase (2001-2007), Peter
Corney (1995-2000), Cath Tallack (2017), Julian Dunham (2008-2016)

Passing the Baton
This picture might seem fairly innocuous, capturing a
moment at a 2017 Arrow Celebration dinner. But in truth
there is significance for the church in Australia captured in
this image.
The original Arrow Leadership Program Director, Peter
Corney, paved the way for Arrow to commence in Australia.
He faithfully passed the baton of leadership to Karl Faase
who continued to develop a distinctive culture of leaders
in Australia through Arrow. In mid 2008, Julian Dunham
assumed the role of Program Director, whereby he injected
his perspective on what it is to equip the 21st Century
Emerging Leader in Australia.

Arrow helped me become
more strategic in my
leadership in general, in
the way I develop and
communicate vision, in
how I develop teams and
mentor people. More
than that it challenged
and grew me personally,
my character and my
heart for reaching the
lost. It gave me tools
and skills and it made
my heart healthier.
Brad Hayman
Arrow Emerging Leader

And then in May 2017, Julian passed the baton – the one that
Peter initially ran with back in 1995 – to Cath Tallack, who
now brings a fresh generational approach to challenges
and opportunities connected with developing collaborative
and creative leaders. This image reflects the power of
generational influence.
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Executive Leaders
2017 was another challenging and fruitful year for
the two Executive Leaders Program - Education
and Not for Profit. The new format of three fourday residentials has proved more accommodating
of our ambition to create a safe space where
leaders can speak the truth to each other,
themselves and God as they explore what it means
to lead in Jesus’ name in their setting.

Emerging Leaders
2017 saw the transition of the Program Director
role from Julian Dunham to myself, as Julian took on
the role of Program Director for Arrow Leadership
International Development. Julian has made the
transition smooth and has been an incredible,
encouraging presence as he has slowly stepped
out and allowed me to step in to my season of
leadership in the Program.
Julian’s leadership of the Emerging Leaders
Program was an incredible display of integrity,
courage and commitment and his fingerprints are
all over Christian leaders throughout Australia.
In 2017 the Emerging Leaders Program would not
have been as profoundly impacting for leaders
nationwide had it not been for the incredible
contribution of the staff team, the twenty-two state
coordinators who facilitated eight induction days,
seven peer group meetings and eight residentials.
We also were assisted by close to 150 facilitators,
speakers, worship leaders, bible teachers and
coaches. Throughout 2017, 121 leaders engaged in
the Emerging Leaders Program, with just over fifty
leaders completing the Program.
I'm very grateful for the support and
encouragement I have received in serving as
the Program Director. I count it a great privilege
to be a part of an organisation so focussed on
seeing a generation of Christ like leaders engaged,
stretched and released to answer the call of God
on their lives and step in and up to the things He
has created for them to do. I am excited for what
God has planned in 2018 and beyond and remain
committed to being a part of His plans for the
Emerging Leaders Program.
Cath Tallack
Emerging Leaders Program Director
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An outstanding outcome from both Programs was
the depth of relationships created through the
shared experience of looking at leadership through
the lenses of character, calling and capability. I
am certain that friendships were formed that will
last a lifetime and networks have been established
that will add value in individual leaders and their
organisations for many years.
The Program is only possible because of the
generous involvement of volunteer presenters,
coordinators and mentors. Their contributions (and
role modelling) amplify the impact of the Program
and bring richness to the dialogue through their
service and hard-won insights.
The Education Executive Leaders Program seeks
to respond to the deeply compelling need for a
new generation of Christ like leaders in this sector.
However engagement with schools and school
systems is proving complex and challenging. The
feedback from our participants is overwhelmingly
positive and we are seeing the fruit in their
appointment to senior leadership roles in Christian
schools. I invite you to join with me in praying for
wisdom as we seek to promote the program and
build trusting relationships.
Peter Stone
Executive Leaders Program Director

National Tour
The 2017 Arrow Leadership National Tour sought
to fuse the opportunity for members of the Arrow
Community to connect with each other and
prospective Arrow leaders in an “Arrowesque”
format. Over three weeks in five cities we
connected again with Arrow Leaders from our
22 year history and made new connections with
Arrow leaders in years to come.

International Development
What do Honiara, Port Moresby, Bandung, Lima,
Kiev, and Manilla have in common? They are all
cities where we anticipate new Arrow Programs will
launch in the next two years. Yes, we are working
on many fronts but with each new prospect we are
learning the importance of forming relationships
and building trust. This takes time, but it is so vital to
our ongoing success.
Sadly, I learn more from failure than success so
I’m awarding myself a PHD for my efforts in 2017. I
have so much I still need to understand. Not only
about the challenges associated with working
cross culturally but also the mechanics of how we
will build the organisational capacity to achieve
our aims. In all this, we are grateful to God for the
financial provision he continues to make for Arrow
Leadership International Development.

Arrow has enabled me to meet
amazing people, live by a rule
of life, walk a road less travelled,
positively impact my organisation
and experience extraordinary
moments of worship!
Julian with emerging leaders in Papua New Guinea

In the Philippines our Visayas program goes from
strength to strength and leaders are queueing to
be in the next cohort. In addition, we are exploring
the feasibility of another cohort in Luzon.
We are exploring opportunities in regions including
Solomon Islands, Papua New Guinea, Indonesia
and Ukraine with a variety of different partnering
organisations. Latin America is another territory in
which we are undertaking prayerful discernment.
God is certainly moving before us as we
understand the desire to develop emerging leaders
beyond the shores of Australia.
Julian Dunham
International Development Program Director

Kate Venables
Arrow Not for Profit Executive Leader

Arrow provides interaction between
some of the most creative, passionate
and educated leaders from around
Australia. It challenges and equips
you to be effective in both personal
leadership and Gospel ministry.
Steve Dixon
Arrow Emerging Leader
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Salvation Army leaders, Victoria McFarlane and Major Andrew
Humphreys (both centre back) during the Executive
Leaders Program Residential.

As someone who participated in Arrow Leadership
in North America in 2008, I know first hand the
profound transformational experience intentional
leadership development can have on the character
and capabilities of leaders.
It is with delight that I celebrate the mutually
beneficial relationship Arrow and The Salvation
Army in Australia share towards developing
leaders for the task of leading in the complexity of
the 21st Century.
As a missional movement, dedicated to sharing the
love of Jesus as we live, love and fight alongside
others to see lives transformed, we recognise the
importance of having engaged leaders who model
the Kingdom way for the people and missional
expressions they lead.
I am looking forward to the impact our ongoing
partnership will have in future generations.
Commissioner
Floyd Tidd

National Commander
The Salvation Army
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New Melbourne
Office Space
2017 saw us move our Melbourne staff into
office space at World Vision. We are grateful
for partners like World Vision who empower
us to pursue our mission.
Our new contact details are:
1 Vision Drive
BURWOOD EAST, VIC 3151
Phone 03 9886 1115

Rosie Kendall and Daniel Lee

In 2017, Christian Super and Arrow
Leadership partnered together to provide
full sponsorship opportunities for Christian
leaders to engage in the Not for Profit and
Education Executive Leaders Programs.
Nathan Buttigieg, Christian Super’s Chief Member
Officer shared, “We want to see our members
achieve everything that they have been called to,
and through this opportunity with Arrow we see a
small way that we can directly contribute to this.
The Arrow Executive Leadership programs have
been contributing to Christian Leaders and their
development for a number of years now and this
scholarship provides a great way for us to sow into
some of our members and indeed the broader

Christian community, through equipping them with
the high-level leadership skills needed for success.”
In response to strong interest, two successful
recipients were identified - Rosie Kendall and
Daniel Lee - as the inaugural recipients of the
Christian Super and Arrow Leadership Scholarship
for 2018.
Nathan continued, “The quality of the applications
for the 2018 scholarship were at an outstanding
level and we expect the interest in future
scholarship opportunities will continue to grow.”
We look forward to this ongoing partnership with
Christian Super.

Looking Forward
In 2017 we realised that God was increasingly
stirring experienced men and women in
faith to pursue vocational ministry as a
second or third career. We had more and
more conversations with people extremely
passionate about leadership and evangelism
in Australia who were asking to participate in
Arrow though they were over the age of 35.
In response to and in recognition of God’s stirring
in this regard, in 2018 we are initiating the first
cohort of our Emerging Leaders Program for

Christian Leaders with life experience aged
35+ who are wanting to be engaged, stretched
and released into all that God has in store for
them as they commence serving him in ministry
contexts (less than 10 years experience).
We are excited about this opportunity and are
thankful for Ed and Jane Vaughan who are serving
as Residential Program Directors in this innovative,
demographically targeted pilot program.
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The Voice of Arrow
Arrow Leaders come from
diverse backgrounds and ministry
settings. Together Arrow has a
voice in Australia and beyond.
Here is just a portion of that voice.

Free eBook Download
For a limited time only Arrow Leadership’s
“Innovation in Leadership - 20 years of
Arrow Leaders, Perspectives on Innovation
and Leadership” is available to download.
Visit www.arrowleadership.org.au/eBook
prior to 30 April 2018.

Arrow has challenged me at the most
fundamental level of being - Who am I in
God and have I fully surrendered my work
life and future to Him? It has enabled me to
take an honest, sometimes uncomfortable,
look at my leadership, but in a supportive
community all asking themselves the same
questions. To journey with Christians who
are so purposed on intentional growth
in God and in their capacity to serve
their schools has been a privilege.
Janet Fletcher
Arrow Education Executive Leader

Tim Hein

Mike Stevens

Kimberly Smith

Ralph Mayhew

Melinda Cousins
Matt Darvas
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Released
152 leaders were released back into their
unique contexts during 2017. Some to
return in 2018 for the continuation of their
program. Some released into our Arrow
Community - now over 580 leaders!

1

Executive Leaders

18

31

121

16

PROGRAM

13
50

Emerging Leaders

50
50%

2017

2017 RELEASED LEADERS

50%

4

Finances
International Development

Donations

Executive Leaders

51%

16%

Arrow
Community

30%

REVENUE

Other

EXPENDITURE

49%

53%

Registrations

Emerging Leaders

2017 FINANCE

I think back to who I was before I started
with Arrow and who I am today and see
the difference. I've grown, I have more
skills, my mind has been expanded. With
each new residential I quietly hoped
that it could be as good as the last one
and consistently I've been blown away
by how relevant, challenging and heartenlarging the program has been.
Clare Gageler
Arrow Emerging Leader
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Arrow Leadership
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Burwood East VIC 3151
T:

03 9886 1115
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info@arrowleadership.org.au
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